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What Is the Destwin Fuel Dealer Solution?

Destwin is a cloud-based e-commerce system designed to meet the needs of today’s
Energy Marketers. What's unique about Destwin is that it works by securely integrating
data from your back-office computer system with your company’s web site. This
integration provides a platform for delivering products and services to your customers
that is easily managed with a comprehensive set of mission critical management tools.

The industries most powerful marketing tools

The Destwin Fuel Dealer Solution® provides first-in-industry tools that automate web and
e-mail marketing. By targeting specific groups of customers for upgrade or up-sell, the
Destwin Fuel Dealer Solution® delivers the best marketing results possible for a web-
based environment.

Our AIM (Automated Intelligent
Marketing) system delivers powerful,
Automated Intelligent targeted web marketing to attract and

Marketing sign-up new customers or upgrade/
up-sell your existing customers. AIM
marketing banners are also interactive,
SO your customers can take advantage
of your offer or buy your product on the
spot.

Our ACE (Automated Contact E-mail)
system delivers effective targeted e-mail
marketing using the same data-specific
Automated Contact group selection system as our web-
E-mail based AIM system.

Advanced Customer

Retention Tools

We think getting new customers is
great, but Destwin ensures they stick
around for the long haul. With our
Automated Loyalty Points System
(ALPS), your customers earn points
that they can redeem for virtually any
product or service. The ALPS system is
also a great way for your customers to
support their favorite charities.

Automated Loyalty
Points System



Enhance your website with the most powerful
customer data portal ever developed for the
energy business

Advanced Customer Data Portal

Customers can log on, access vital information about their
account, freeing up staff from answering basic questions.
Customers can purchase products and services as well
without staff assistance. Bottom Line: Staff load is typically
reduced by as much as 50%

On-line Program Enroliment

Customers can enroll in programs, sign up for service and
budget plans (see next page for more information)

On-line Will-call ordering

Customers can order fuel on-line and orders can be
processed by your back-office system. Bottom Line: Make

a time consuming job automated. More importantly you can
track repeat will-call customers and target them for automatic
delivery. Promational pricing for increasing sales is also
supported, with a customized offer for each account.

Customer Data Portals can be customized to match the “look
and feel” of the host website. They are easy to navigate and
provide customers with useful information about their accounts

On-line Bill Pay

Customers can pay bills by credit card or e-check (ACH) 24
hours a day and do business with you on their schedule.
Payments can then be batch posted to your back office
system saving time. Bottom Line: Credit card payment call
traffic is reduced by 80%, cash flow is dramatically improved,
customers are happy.

On-line Tune-up Scheduler

Customers can go on line and book a tune-up any time and
at their convenience without the need to tie up your staff.
Saves staff time, makes customers happy. Bottom Line:
Tune-up booking time is typically reduced by as much as
40%

A detailed transaction history is just one of the displays avail-
able with the customer data portal. It provides an instant refer-
ence for customers allowing them to manage their accounts
without assistance from your staff.



Contract Price Protection, Done Right.

On-line Incremental Price Protection

Customers can enroll in a price protection plan anytime of the year (or for a specified time period) over the internet,
over the phone, or by walk-in. Contracts are updated with “live” pricing based on our integrated index technology. By
incrementally selling price protection throughout the year your company will realize many benefits:

e Contracts done over the internet, telephone or
walk-in are completed on-the-spot, eliminating
commitment delay risk

*  When market prices spike, the system reacts in-
stantly, fully protecting your margins. If they fall,
you can automatically (or manually) adjust prices
downward at your discretion.

e Dramatically reduce and balance customer call
traffic by selling contracts throughout the year

e Dramatically reduce hedging risk by closely syn-
chronizing sales and purchases in smaller incre-
ments

e Optimize margins by making “mid-course correc-
tions” throughout the year

* Insulate your company from competitors with con-
stantly changing prices and contracts that expire
at different times

¢ Increase profit with customer profile pricing rules

. . Price Protection Programs are displayed with prices that are
(see our Margin Matrix Below) e Y A

updated in real-time. Programs can include fixed price plans,

Live CME Globex® Data Feed capped price plans, budget plans and more. Price plans can

] _. ) | also be configured with a variety of payment options.
A live CME Globex® data feed is included with the Destwin
FDS and is used to provide live indexing for Heating Oil,
Propane, Natural Gas, Electricity and Motor Fuels.

Destwin Margin Matrix™

In the past, many petroleum marketers have been forced
to offer price protection to their entire customer base

for the same price. Big users, small users, far away
locations, bad credit, all the same price? Doesn’'t make
sense. The Destwin Margin Matrix is a powerful tool
used to calculate customer contract pricing. Using our
live data feeds, customer pricing is calculated in real-
time and can be optimized based on uploaded customer
profile information. Customers with larger tanks can be
automatically provided a volume discount, or customers
in a certain region may be charged a premium due to
added delivery costs.

Bottom Line: This feature often pays for the Destwin

] Customer contracts are created on the spot and can be done
system by itself.

on-line, over the phone or by walk-in visit.
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Here’s what a few energy experts had to say
about the Destwin Fuel Dealer Solution

“We launched our price protection web site with Destwin
two years ago. It has been a tremendous success in
allowing us to display to our customers real time prices
for all of our programs on a 24/7 basis. Simultaneously

it makes it easy for us to properly hedge our positions,
and assure our margins. Destwin has been a pleasure

to work with, creative in their solutions, and has an in
depth understanding of our industry that really makes this
relationship effective and efficient! Those guys are great!”
Sam Gault, Gault Inc.

“The Destwin Product has streamlined our administration
of selling oil futures’ products, reducing costs as well as
the stress on our office staff. The Destwin program, since
it continuously compiles sales and exposure, saves time
and the effort we formerly spent tracking, pricing, and
purchasing futures. Our customers who are ‘technology’
hounds appreciate that we have moved into the next
century of managing our business.”

Mark Patten, Patten Oil Company

“In today’s volatile marketplace, | can’t imagine any dealer
NOT using this system.”
Rick Bologna, Westmore Fuel

“We work with many companies who have selected the
Destwin Fuel Dealer Solution to help minimize risk in this
volatile market. Destwin has allowed dealers to buy oil as
they sell it and to ensure predictable margins. | strongly
recommend this system to any petroleum marketer that
wants the ultimate control of their marketing programs and
to operate at a low risk profile.”

Ray Gincavage, Global Petroleum

“No more program ‘hand grenades’ (unknown
commitments), no more uncontrolled ‘special deals’, no
more waiting for the print house, and no more being out of
sync with market swings - this is the future of risk control.”
Taylor Hudson, Sprague Energy, Hedging Professional

“We work with many companies who have successfully
deployed the Destwin Fuel Dealer Solution. Utilizing the
advanced risk management tools available in Destwin,
these petroleum marketers have been successful in
ensuring predictable margins and have virtually eliminated
unnecessary risk. | strongly recommend this system for any
petroleum marketer wishing to accomplish these goals.”
Joyce Porto, Inland Fuel

Like to see more?

Sign up for one of our weekly webinars at www.Destwin.com We will take you through a guided tour of the Destwin
Fuel Dealer Solution and show you how your company can benefit from this revolutionary system.

ENERGY SYSTEMS

Mission Critical Management Tools For The Energy Business

www.Destwin.com ¢ Toll Free 877-DESTWIN (877-337-8946)

Fax 203-261-5061

+ info@destwin.com
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